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igital Digital
ransformation Transformation
= £
make an digitalize

enabled by technology
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Trouble shooting (high priority)
Check reports and photos
- Trouble occurrence situation
- Target equipment
: Urgency ]udgfnent' z Estimate to the manufacturer according to the request
Call / email confirmation of any questions - Necessity of shipping parts
Contact the manufacturer immediately - Confirm delivery date
The contact information of the person in charge is ... Check my unclear points again with the ship

Order from the manufacturer

Confirm summary ;
Accurately so as not to interfere with voyage back to home

Will the delivery date be faster ...

About Hobbies & Interests
H

Trouble continues today ...

Goals
Can I reduce troubles?

Parts order
Come to

Email contact from the ship
+ Monthly report (once a month) *
+ Parts order request
+ Trouble report

Trouble reports from the night

before to this morning

YV EERIREINERE

Age

Inquiry Dock specification creation

Contact the manufacturer by phoRe / email Consider dock specifications based on in-house
Contact the situation of trouble Construction order maintenance guidelines

Check the remedy . .
- Whether or not the crew can take measures Order construction from the manufacturer This work takes time

- Necessity of dispatching engineers Request adjustment / procedure to the agency Be corefud ot toleak
- Presence or absence of purchased parts Process as quickly as possible

Instructions to confirm again to the ship This time | was relieved that | didn’t have to go directly

Expect quick expert judgment to the ship

Can the next port of call be parts shipping / 1 finally ran out of hands ...

manufacturer engineer dispatch?

Education
Occupation
Income Level

Location
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JRCS Digital Innovation LAB

Our Mission:
Improving the global quality of life with innovative
digital technology
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Be careful of low visibility in this area.

Myself only

This Vessel Crew © Myself Only @® My Company

® ThisVesselCrew @ Public

Display annotation forever

Display annotation forever .
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oy
Troublereport title sardines in pump

e ¥
}’:"1 Engine start trouble —

In the event of a problem caused by the :
ignition system, the spark plug's performance
is often reduced, such as a weak spark plug or D et T

Causes and countermeasures Additional notes

JSB-2 igh voltage switchboard
= AINTENANCE
no spark at all. However, if there is no abnormality

in the plug, there may be an abnormality in the
electrical system that controls ignition.
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Engine start trouble - e 8 A ®% DrEZ7 ~ T4 s Bg{%—g— %
In the event of a problem caused by the S P ! \ — N .
ignition system, the spark plug's performance i e E—E\ Ej] @\ [\ ﬂF - )< \/ l\ % E'a %,
is often reduced, such as a weak spark plug or A 3 LTrEa
no spark at all. However, if there is no abnormality -
in the plug, there may be an abnormality in the

electrical system that controls ignition. . @ 7 0 — 7/— )V - |\ @ J: 5 L: ﬁz%_-%— L: |\ 3 7\\)1/
Return to start Hef - CELT
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Troublereport title sardines in pump

O gHFBEEAACBRNY v

2020-11-26 Hibiki Author's name cozialiges coo o
Equipment name long Machinery part During the voyage Eicl B AER @ & /r I\ ) [/
Details of the issue Causes and countermeasures Additional notes @ REER @ ER - e i

Some more test that describes the problem and details of issue Lorem ipsum dolor sit amet, . @5 égz %gi
consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut RILEOOPSE=Y —|C TRBME RMRIF T,

i ad Tk veram. it WREEMSGEED S, NOIRERERALTEIIGE
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So many things happened: BRFEFEBMAACBHY R v T L,
" R - E
- that
Lorem Ipsum dolor sit amet, elit, sed do el d tempor ut labore FHEH ACBhRUwF
et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut ‘\;'t DY IN
aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse @ 77N 'fTJ- = 7{<>|—
cillum dolore eu fugiat nulla pariatur. sint non proident, sunt in culpa @ -
qui officia deserunt mollit anim id est laborum. ﬁéﬁiﬂ
Lorem Ipsum dolor sit amet, elit, sed do el d tempor ut labore

et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut @ JACOM-22 MAIN UNITZ 82 F I pdf
aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse
cillum dolore eu fugiat nulla pariatur. sint non proident, sunt in culpa

qui officia deserunt mollit anim id est laborum.
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